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Request for Proposal: IT Analysis and Evaluation Project

Organization:

Agency on Aging of South Central Connecticut (AOASCC)
117 Washington Ave, Ste 17
North Haven, CT 06473

Background

The Agency on Aging of South Central Connecticut (AOASCC) is an independent non-profit
organization serving older adults, individuals with disabilities and caregivers in greater New
Haven and the lower Valley. Our mission is to empower adults to remain as independent and
engaged as possible within their communities through advocacy, information, and services. We
award funds to local agencies, which provide meals and social services at local sites. AOASCC is
also an access agency through the Department of Social Services’ (DSS) Connecticut Home Care
Program for Elders (CHCPE) and provides services under DSS’s Money Follows the Person
program (MFP) and Community First Choice (CFC).

AOASCC operates in a complex service delivery environment with a multitude of funding
sources and compliance reporting requirements.

The Project

AOASCC seeks an experienced IT professional to evaluate the efficacy of the current IT
infrastructure, applications and staffing to recommend next steps for improving systems. We
seek a consultant who is experienced in the business applications provided in the systems
overview (Page 2). The consultant will be required to work directly/meet with the CEO and
department heads, as well as the agency’s contracted IT vendors. Experience with non-profit
human services/healthcare delivery is preferred.

Please submit a response by April 10, 2020

Your response should include your experience, fees, references, and availability for a start date
and timeline.

Contact:

Melissa Lang, President and CEO
Agency on Aging of South Central CT
info@aoascc.org

203.752.853
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Agency on Aging of South Central CT
IT Systems Overview
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- OAB

- XENAPP

- AOA-UTM

S e e e e e

.

Internet
- Dedicated ‘Work from Home’ staff
- Kyocera hardware / Paperport
- Misc Remote Access
- Provider Portal Access
- Azure cloud services

Comcast Fiber Comcast Cable
(primary) (backup)

Star2Star

Sophos UTM

Network/Endpoint Security \
- Sophos \I
Identify Management I
- Active Directory :
Communications |
= Star2Star (phone, desktop l
application) |

- Zoom :

- Out’n About I

- Ring Central (fax) :

- Email |

- 0365 |

- Sophos :

Remote Access I
= Sophos VPN :

- XenApp/Citrix I
Print Services ll

\ - Kyocera /

fnatmeg

// Workstations

- Win10 PRo
- Office 365
(Word/Excel/Access)
Finance/Administration
- MIP Fund Accounting
- CMS
- Funder Billing
- Reconciliation
Client Services

- CMS

- Service Delivery
- Foxpro

= Homecare

- Respite

- Square9 Doc Mgmt
- DSS Impact / VPN
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