
“I knew I needed help to understand what services I was eligible for and 
how to access them, but I had no idea that my daughter would get  

so much support too—thank you Agency on Aging!”

Dear friends,
Every year, we assist thousands of older adults and people with disabilities, and their caregivers, with a range 
of services to help them remain at home and engaged in the community. This year, we celebrated 50 years of 
offering our critical support to our region. As we look to the future, the care we offer will remain essential for so 
many of our family members, neighbors, and friends. Thank you for your support of our organization. Because 
of you, we can continue our work supporting older adults, filling gaps in services, developing new strategies, 
strengthening the aging network, and thinking creatively about how we can help older adults and people with 
disabilities age in place.

Last year, we provided our expertise to 15,000 individuals. Here are the highlights:

Remaining at home is a primary goal for many older adults.

• 4,480 older adults and individuals with disabilities were able to remain at home 
through care management or self-directed services. 

• Over 8,000 people received guidance about community resources and benefit 
programs to support their independence.

• 3,600 individuals received food from Meals on Wheels, grocery support, and 
nutrition information through benefit and community programs.

Caring for Loved Ones, Supporting Caregivers  

• We guided 3,300 family caregivers with critical support and information about 
community resources and benefits, respite care, and specialized training.

Celebrating Older Adults and Staying Active & Healthy 

•  243 works by 74 artists were displayed at our 10th Annual Art of Aging Exhibition, 
and nearly 200 volunteers served in the community through our programs.

Supporting our Aging Colleagues and the Aging Network

• We continue to lead the way on education about elder abuse and fraud in our region. 
Nearly 300 of our colleagues were provided elder abuse and fraud training through 
our annual TEARS™ conference.

WE NEED YOUR SUPPORT. Please consider a tax-deductible donation so we can support those in our 
community who need us now more than ever.

Melissa Lang, DrPH, MPH, MPA, MA  
President & CEO 
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Financial Information  October 1, 2022 - September 30, 2023

TOTAL REVENUE $14,944,658

TOTAL REVENUE & SUPPORT

STATE
FUNDING

$8,648,487

FEDERAL
FUNDING

$5,232,252

OTHER
SUPPORT
1,063,919

EXPENDITURES
 Care Management 6,185,999
 Nutrition:
  Congregate Meals 998,776
  Home-Delivered Meals 1,769,909
 Community & Respite:
  Funding to Partners 1,428,517
  Respite Care Management 361,728
  Aging & Disability Resource Center 1,230,883
 Volunteer & Training:
 Senior Companions Program 323,523
  Foster Grandparents Program 339,993
  RSVP 57,422
  Experience Corps 84,237
 Others non-grant 32,531
 Administration 2,096,071
Total Expenditures 14,909,589

Thank you for the overwhelming support of our 50th Anniversary Celebration — nearly 500 community  
partners and supporters attended our luncheon. We look forward to the next 50 years and want to give 

a special thank you to our sponsors whose support allowed us to host this special event.

Thank you to our Sponsors
Celebration Sponsors

Support Sponsors
Assisted Living Services, Inc

Careforth
Mutual of America

New Haven Elderly Services

Friend Sponsors
AB Security Solutions

Bershtein, Volpe & McKeon
Center for Medicare Advocacy
Gaylord Specialty Healthcare
Guilmartin, Dipiro & Solowski

KGA
Mary Wade
Napoli Club 

The Mines Press
Workers’ Compensation Trust

Advisory Council Members 2024

Board of Directors 2024
Steve Rubin, Chair
Maurice Williams, Vice-Chair
Stephanie Evans-Ariker, Secretary
Lule Tracey, Treasurer

Erika Austin
Renee Drell
Jane Ferrall

Linda Langlais
Abram Ozeck
Kathy  Pontin
David Schneider
Richard Sviridoff
Richard Weiss

CEO: Melissa Lang, DrPH

Rick Liegl  
Patti Scussel
Elanit Linder  

Tomi Veale
Phillip Giuliano 
Joyce Martinelli

Matthew Peterson 
Shateka Knight
Melanie DiNicola
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