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Resource Guide 
A helpful listing of contact information for 

emergency hotlines, food assistance, and 

other service agencies for professionals 

and caregivers assisting older adults. 



The Agency on Aging of South Central  

Connecticut was founded in 1974 as a  

non-profit organization serving the needs  

of the elderly and disabled.   

 

Our focus is to empower adults to remain as 

independent and engaged as possible within 

their home communities through advocacy,  

information and services.   

To become a member and sign up for our 

newsletters, visit our  

website: www.aoascc.org. 

Phone:   (203) 785-8533 

CHOICES:   (800) 994-9422 

 

Like the Agency on Facebook!   

 

 

http://www.aoascc.org




Domestic Violence Hotlines 

Offers a wide range of crisis and other services for victims of do-

mestic violence.  Services include a 24-hour crisis hotline, support 

groups, and an emergency shelter. 

Ansonia Domestic Violence 203-736-9944 

Meriden Domestic Violence 203-238-1501 

New Haven Domestic Violence 203-789-8104 

 

Elderly Protective Services 

Elderly Protective Services investigates reports of known or sus-

pected physical or mental abuse, exploitation, or neglect of adults 

age 60 and older who are living in the community or long term 

care facilities. 

888-385-4225 

 

CT Office of Protection and  

Advocacy for Persons with Disabilities 

The Office of Protection and Advocacy for Persons with Disabilities, 

based in Hartford, offers abuse investigation, case services, and 

protection and advocacy. 

860-297-4300   /   800-842-7303 

 

 

Psychiatric Emergency 

These programs help people experiencing a psychiatric crisis.  

These sites provide immediate assessment and treatment and  

crisis intervention staff, and crisis and respite beds are available 

at the following locations: 

Ansonia BHcare 203-736-2601 

Branford BHcare 203-483-2630 

Meriden Rush Center 800-567-0902 

Milford Bridges 203-878-6365 

New Haven CT Mental Health 203-974-7300 









Social Security Disability Assistance 

Have you been denied Social Security Disability? 

We Can Help! 

(203) 752-2959 

Social Security Disability Assistance 
Agency on Aging South Central CT 
One Long Wharf Drive, Suite 1L 
New Haven, CT  06511 

 

____________________________________

Emergency Shelters 

Emergency shelters provide the minimum of necessities on a 

limited basis during a period of dislocation, crisis, or emergency.  

Available services may be contingent upon income, age, gender, 

population groups, or referring agency.  Services vary and may 

include food and shelter, housing assistance, counseling, infor-

mation and referral, crisis intervention, and help with hygiene. 

Meriden Shelter Now 203-634-1734 

Milford Beth El Shelter 203-876-0747 

New Haven Care Ways Shelter 203-492-4873 

New Haven Christian Com Act 203-777-7848 

New Haven Columbus House 203-773-9673 

New Haven Emergency Shelter 203-777-2522 

New Haven Life Haven 203-776-6208 

Shelton Spooner House 203-225-0453 

Wallingford Shelter 203-294-0102 

 

Geriatric Assessment 

Geriatric assessments are important because they diagnose age-

related health issues and are subsequently the first step in un-

derstanding a senior’s situation.  Experts conduct a comprehen-

sive exam and provide recommendations for care and support.  

Geriatric assessments are also important because some pro-

grams require an actual diagnosis before benefits are provided.  

For example, the Alzheimer’s Respite program requires proof of 

dementia diagnosis before an applicant can receive benefits.  For 

more information, please call: 

Derby  Griffin  203-732-7328 

New Haven Dorothy Adler/Yale 203-688-6361 

Wallingford Masonic Healthcare 888-679-9997 



Food Pantries 

Please call the particular site for location, hours, and eligibility. 

East Haven 39 Park PL 203-467-4668 

Hamden 11 Pine ST 203-562-5129 

Hamden 308/310 Morse ST 203-785-8057 

Hamden 930 Dixwell Ave 203-562-5700 

Milford 192 Meadow ST 203-877-1007 

Milford 9 Jepson DR 203-877-5131 

Milford 90 New Haven AV 203-876-0747 

New Haven 84 Broadway 203-624-4594 

New Haven 201 Chapel ST 203-776-9603 

New Haven 1324 Chapel ST 203-777-8744 

New Haven 168 Davenport Ave 203-777-7848 

New Haven 154 Derby Ave 203-752-1644 

New Haven 242 Dixwell Ave 203-624-6245 

New Haven 3 Arch St* 203-691-5608 

New Haven 255 Goffe ST 203-865-0514 

New Haven 235 Nicolls ST 203-562-2095 

New Haven 268 Park ST 203-777-5537 

New Haven 149 Rosette ST 203-772-2555 

New Haven 1375 State ST 203-865-8095 

New Haven 311 Temple ST 203-624-6426 

New Haven 49 Waverly PL 203-887-1875 

New Haven 1440 Whalley AV 203-397-0796 

New Haven 30 White ST 203-865-6254 

West Haven 129 Bull Hill LA 203-934-0880 

Addresses listed with a * indicate a Mobile Pantry.  

Please call the organization for more information. 

Home Delivered Meals 

Various organizations deliver nutritious meals to those who qualify.  

For more information, please call: CHOICES 1-800-994-9422 

SNAP (Supplemental Nutrition Assistance Program) 

The Federal Food Stamp Program, now called SNAP, can provide  

assistance for people to buy nutritious food. To get an application 

please call CHOICES: 1-800-994-9422 



Care Network Link is your  

one-stop resource to help you and 

your loved ones find the  

services you need to stay safe and 

comfortable in your own home. 

Membership is FREE! 

www.CareNetworkLink.org 

Serving all towns in  

Connecticut 

(203) 495-1655 

Notes  



New Haven Legal Assistance 

New Haven Legal Assistance provides free legal services to 

seniors in the New Haven area who are otherwise unable to 

receive services due to limited income. 

203-946-4811 

 

Statewide Legal Services 

Statewide Legal Services (SLSCT), based in Middletown, 

provides free civil legal services in the form of direct repre-

sentation in crisis situations, advice, referrals, and legal self

-help materials.  SLSCT provides help with a variety of are-

as of law including, the rights of adults with disabilities, 

housing, family, special education, entitlements, energy as-

sistance, Medicare, and Social Security disability.  It also 

provides brief services and advice, community education 

materials, and referrals of all non-criminal related matters 

to local legal services offices. Website: slsct.org/index.htm 

860-344-0380 

 

Center for Medicare Advocacy 

This agency, based in Willimantic, provides free legal advice 

and representation to those who have been denied Medi-

care coverage for durable medical equipment, home health 

care, hospital care, or skilled nursing facility care. 

medicareadvocacy.org 

800-262-4414 

860-456-7790 

 

Commission on Human Rights and Opportunities 

This commission handles complaints regarding discrimina-

tion based on race, gender, age, physical disability, and  

national origin. 

860-541-3400 

Americans with Disabilities Act Coalition of  

Connecticut (ADACC) 

ADACC, in Hartford, provides training and technical assis-

tance on rights and responsibilities.  Outreach strategies 

ensure both minority individuals and their families under-

stand the law.  While ADACC does not provide legal assis-

tance, it does maintain a list of attorneys willing to accept 

ADA cases. 

860-297-4383 



 

Thank you to  

The Philip Marett Fund, 

Bank of America, N.A.  

and Migdalia Castro, Director 

Elderly Services 

165 Church Street, 1st Floor 

New Haven, CT 06510 

(203) 946-7854 

Fax (203) 946-6727 

mcastro@newhavenct.net 

Thank you to our sponsors for making  

this event possible: 


